
TW-3 to TW-5 Upgrade Promotion Terms and Conditions:  
 

1. Software upgrade offer is available for a limited time only. To be eligible for the software 
upgrade you must already have, or create, a Gallagher Animal Performance account. 

2. The upgrade offer is only available on a Gallagher TW-3 weigh scale (upgrading the software 
enable to become a Gallagher TW-5 weigh scale). 

3. The software upgrade enables your TW-3 weigh scale to record up to 9 data fields and to be 
able to draft by rules. Gallagher reserves the right to, in its sole discretion, add additional 
functionality in future. 

4. The terms of use, and all product information relevant to your TW-3, continue to apply after 
the software upgrade; 

5. The upgrade does not extend your current, or provide any additional, warranty over the 
warranty offered with your initial TW-3 weigh scale purchase. 

6. No credits or refunds will be provided for change of mind. The specifications of the software 
upgrade are provided above. Please read these carefully before purchase. 

 
AP+ Subscription Upgrade Offer Terms and Conditions:  
 

1. Offer is available for a limited time only.  
2. This offer is not available if you have previously accepted a 12-month free AP+ offer and are 

now a paid subscriber to AP+.  
3. The free AP+ subscription offer is capped at one free 12-month subscription for new Animal 

Performance account holders.  
4. In addition, if at the time of the software upgrade an Animal Performance account is subject 

to a free subscription period for AP+, or if the account has previously been subject to a free 
subscription period of less than 12 months, then the duration of the free AP+ subscription 
offer will be 12 months minus the period of free AP+ subscription the account holder has 
previously used. For example, if a user has previously used a free subscription period of 
three months then the free subscription period under this offer will be nine months. 

5. By accepting the offer for the free AP+ subscription, you will agree to the Gallagher Services 
– End User Terms and Conditions  

6. By claiming the offer, you agree to the yearly subscription fee that starts immediately after 
your free AP+ subscription offer expires, which will automatically renew, until cancelled. You 
can cancel at any time if at least one day before each renewal date. If you cancel during your 
free offer period, you will lose access to AP+ features at the end of the free AP+ subscription 
period.  

 
For more information or support please contact your local Gallagher Customer Support Team 
 

https://ggl-am-public.s3-ap-southeast-2.amazonaws.com/TermsConditions.html
https://am.gallagher.com/Support/customer-technical-support

